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Introduction
Front and Centered is a statewide, community-driven coalition working to achieve envi-
ronmental justice by asserting policy solutions that center equity. Our members are the 
leadership of communities first and worst hit by environmental and climate impacts – 
communities of color and indigenous communities. Together, we are working to build 
the power and capacity of a statewide movement for racial, economic, and environmental 
justice. We do this by growing our member’s leadership and power to change laws, reverse 
destruction of the environment and our communities, rebalance the economy and political 
power, and build up healthy communities. 

Esther Min, MPH, CPH, is a graduate student in the Department of Environmental and 
Occupational Health Sciences at the University of Washington in the School of Public 
Health. Her experience includes working with communities on environmental justice issues 
such as affordability and access to safe drinking water in California. She continues her 
environmental justice work through her graduate studies reducing environmental health 
disparities through community engagement and community-academic partnerships. Esther 
Min attended many of the listening sessions and was contracted by Front and Centered 
to conduct the analysis for this report.

Funding
The information, data, or work presented herein was funded in part by the U.S. Department 
of Energy’s Office of Energy Efficiency and Renewable Energy (EERE), under the SEEDS2 
SES Program, Award Number DE-EE0007665 through the Washington State Department 
of Commerce.  This project is part of the Solar Plus Northwest Project, read more at: 
http://solarplusnw.org/washington/. 

Purpose of this project
•     Listen to concerns of communities of color across Washington.

•     To help prioritize concerns and identify community driven solutions.
•     Develop and advocate for equitable strategies.
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Who was involved?
Front and Centered worked with community organizations across Washington to 
identify opportunities for listening session. The primary targets for engagement were 
communities across Washington who the literature indicates are likely to be identified 
as disproportionately vulnerable to cumulative environmental burdens, particularly:

•     Communities of color
•     Households with lower incomes

•     Immigrants and refugees
•     Linguistically isolated groups.

Community listening sessions took places in geographically diverse areas throughout 
the state.
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Figure 1. Locations of the eleven community listening sessions with 
178 participants in Washington from July to November 2017.
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Host Organizations

Organization Date Location Participant 
Information

Partic-
ipant 
Count

Language

OneAmerica 7/31/2017 Vancouver

Latinx from 
Fruit Valley and 

surrounding 
neighborhoods 

20 Spanish/
English

Chaplains on 
the Harbor

8/15/2017
8/20/2017

Westport & 
Aberdeen

Homeless, 
Incarcerated, 
Native, Latinx, 

from Grays 
Harbor County

9 English

Community to 
Community 8/17/2017 Bellingham

Farm Workers, 
Latinix, Youth 

from Whatcom 
and Skagit 

County.

15 Spanish

Latino Commu-
nity Fund 8/18/2017 Ellensburg

Latinx youth, 
from central 
Washington

29 Spanish/
English

Entre Her-
manos 8/23/2017 Seattle

Latinx from 
Seattle 

metropolitan 
area

12 Spanish

Na'ah Illahee 
Fund

8/25/2017
9/7/2017  

Port Angeles 
& Yakima

Native, from 
Peninsula, 
central and 

eastern Wash-
ington

7 Various/
English

Mother Africa 8/25/2017 Kent

North African 
/ Arab from 
south King 

County

12 Arabic/
English

NAACP Sno-
homish 9/9/2017 Everett

African Amer-
ican, various 

from Snohom-
ish County

10 English

APCC 11/13/2017 Pierce 
County

Asian Pacifica 
Islanders from 
Pierce County

44 Korean/
English



Front and Centered | Listening Sessions 6

Host Organizations

Asian Pacific Cultural Center
Pierce County

Asia Pacific Cultural Center (APCC) serves as 
an interactive cultural crossroads between 
local and international communities. In 
Washington, 10.6% of the population or 
731,000 people are of Asia Pacific descent. 
And each year this number continues to 
grow. Asia Pacific Cultural Center (APCC) 
represents 47 different countries and has 
the experience and reach among the Asian 
and Pacific Islander communities, especially 
in the Greater Puget Sound.

“In Tacoma, APCC hosted a listening session 
in both English and Korean with 44 elders 
from the Korean community. The Korean 
community is health conscious so the effect 
of the environment on people is a very 
important matter to the Korean community.”

Chaplains on the Harbor
Grays Harbor County

Chaplains on the Harbor is a faith-based 
center providing the community with 
resources and leadership development in 
Grays Harbor, Washington. Chaplains on the 
Harbor hosted two listening sessions with 21 
total participants in Westport and Aberdeen, 
including the homeless people, incarcerated 
people, and tribal members of their commu-
nity. Both sessions were in English.

“The listening sessions were conducted 
after a routine meal program at a church 
in Aberdeen. The majority of the people we 
work with are poor white people, but about 
¼ of who we visit in prison and serve on the 
street are Indigenous. Most of them belong 
to the Quinault Nation, and some from vari-
ous Alaskan tribes. In a listening session, we 
prioritized the participation of our Quinault 
members.” 

Community to Community Development 
Whatcom County

Community to Community Development 
(C2C) is a women-led grassroots organiza-
tion dedicated to food sovereignty and immi-
grant rights. C2C is located on Turtle Island 
on the lands of the Coast Salish people, 
specifically Lummi Nation. C2C hosted a 
Spanish listening session in Bellingham.  
The 15 participants included Latinix young 
adults, parents, farm workers, and students 
from the community. 

“Our beliefs are based on the notion that 
society should arrange its relationships so 
that everyone has equitable access to the 
fundamental democratic processes affecting 
their everyday lives. C2C is led by women 
of color that have lived the reality that U.S. 
history reveals; that people of color, women, 
and poor and low-income communities 
have been excluded from the promise of 
“life, liberty and the pursuit of happiness” so 
eloquently expressed in our great country’s 
Declaration of Independence.”
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Entre Hermanos
Seattle

The mission of Entre Hermanos is to promote 
the health and well being of the Latino gay, 
lesbian, bisexual, transgender, and ques-
tioning community in a culturally appropri-
ate environment through disease preven-
tion, education, support services, advocacy 
and community building. Entre Hermanos 
hosted a listening session in both Spanish 
and English with twelve Latinix individuals 
between ages 25 to 60. 

“Our mission statement goes hand in hand 
with your objective; committed to the direct 
engagement and input from communities 
of color on environmental issues dispropor-
tionately impacting them. We have served 
as a center for resources for our community 
and we have continued to combat injustices 
that Hispanics and LGBTQ members face.”

Mother Africa
Kent

The mission of Mother Africa is to assist Afri-
can refugee and immigrant women and their 
children to reach their highest potential. 
Mother Africa achieves this mission through 
multicultural group and individual counsel-
ing, survival skills training, African cultural 
awareness education, cultural competence 
training for caregivers and the African popu-
lation itself, referrals and consultation. Moth-
er Africa hosted a listening session in both 
Arabic and English with twelve women from 
North Africa / Arabic cultural backgrounds. 

“We are committed to building leadership, 
advocacy and community action capacity to 
reduce barriers to health, education, safety 
and economic independence while fostering 
an empowering environment that celebrates 
cultural diversity, families and socioeconom-
ic growth.”

NAACP Snohomish
Everett 

The Snohomish County Branch (SCB) NAACP 
currently serves all communities between 
South Snohomish County and the Canadi-
an Border. The community listening session 
took place in Everett, including participants 
from Edmonds, Everett, and Lynnwood. The 
ten participants represented various back-
grounds and ethnicities.

“The SCB NAACP’s community network 
consists of a range of individuals of differ-
ent ethnic make-up. Although we do serve 
the larger Snohomish County Communi-
ty our efforts focus on underrepresented 
communities subjected to disparate impacts 
of economic, social, political, and educational 
institutions.”
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The Latino Community Fund 
Central Washington

The Latino Community Fund (LCF) cultivates 
new leaders, supports cultural and commu-
nity based non-profit organizations, and 
improves the quality of life for all Washing-
tonians. To achieve its mission and address 
the needs of Latinos, LCF programs create 
a vibrant community through civic engage-
ment, healthy families, arts and culture. In 
Ellensburg, LCF engaged 29 Latinx youth to 
participate in the listening session, in both 
English and Spanish. 

“Our vision is a vibrant and civically engaged 
Latino community in Washington. Latino 
Community Fund of Washington identifies, 
shares and advocates for what is working in 
the Latino community. Healthy and educated 
Latino families build vibrant local communi-
ties and economies in Washington State.”

OneAmerica,
Vancouver

OneAmerica is Washington’s largest immi-
grant and refugee organizing, advocacy and 
civic engagement organization. Our mission 
is to build the power of immigrant and refu-
gee communities to advance fundamen-
tal principles of justice and democracy at 
the local, state and national level, with key 
allies. OneAmerica hosted  listening session 
in Vancouver in both English and Spanish. 
Twenty community members, mainly Latinix, 
participated in the meeting.

“While working at the state level on climate 
justice advocacy and organizing, OneAmeri-
ca has been building our environmental and 
climate justice work in local communities 
in Washington State. Founded as Hate Free 
Zone as a community response to the back-
lash against Muslim, immigrant and refu-
gee communities in the wake of 9/11, today 
OneAmerica is a statewide leader organiz-
ing immigrant and refugee communities to 
shape the policies, practices and institutions 
that impact their communities, families and 
lives.”

Na’ah Illahee Fund, 
Olympic Peninsula and Yakama Nation (state-
wide participants) 

The mission of Na’ah Illahee Fund is to 
support and promote the leadership of indig-
enous women and girls in the ongoing regen-
eration of indigenous communities. Na’ah 
Illahee Fund hosted two listening sessions 
as part of the tribal community meetings: 
one in Yakama Nation with 15 people Native 
people from Snake and Columbia Rivers and 
another in Lower Elwha.

“We believe that Native women are at the 
heart of Indigenous communities and that 
the vision, the initiatives and perseverance 
of Indigenous women should be support-
ed with resources. We seek transformative 
change at the community level by support-
ing Indigenous women’s traditional models 
of leadership and organizing. We believe 
that stronger Indigenous women leaders 
can determine their own priorities for the 
future and can protect our Mother Earth 
more effectively.”
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Method of Listening Sessions
Front and Centered issued a request for proposals (RFP) from community-based 
organizations across the state to host listening sessions, including circulation among 
more than 60 coalition members. The RFP offered financial support at a based level 
and additional funding depending on the need for childcare or translation. Front 
and Centered developed a facilitator’s guide and accompanying materials, including 
a sign-in sheet with zip codes, a note taking template, a summary template for facil-
itators, and a request for photos to be returned within two weeks of the meetings. 
Community-based organizations responded to the request with a description of their 
communities and their plan for implementing a listening session. Community leaders 
from host organizations facilitated the sessions, took individual notes, and summarized 
each of their meetings. In addition, Esther Min attended many of the listening sessions. 
The two-hour community listening sessions were hosted between July - November 
2017. Food, beverages, childcare, and interpreter were available when appropriate.

Detailed meeting minutes from all the listening sessions were used to identify common 
themes. The transcript analysis was conducted using QSR-NVivo 11 Pro, based on 
grounded theory.

After the analysis, the draft findings were reported back to the host organizations 
by email with a request for comments. In addition, the findings were presented in 
webinar and circulated by email to ensure results aligned with the host organizations’ 
experience.

Organizing Listening Sessions Analysis

Front and Centered 
developed a request 
for proposals to host 
listening sessions. 
Front and Centered 
also developed fa-
cilitator’s guide and 
materials on specific 
topics.

Two-hour listening 
sessions were hosted 
in 9 different commu-
nities.
Each listening session 
provided notes and 
summaries from the 
meeting.

The meeting notes 
and summaries writ-
ten by the host organi-
zations were analyzed 
for this report.
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Findings
Findings for each section are summarized with overall results followed by regional 
highlights and select quotes. 

To begin the solar listening session facilitators asked: “We need communities to share 
their goals and ideas on how can we transition to cleaner energy in a way that creates 
environmental, social and economic benefits (e.g. job creation, reduced energy costs, 
wealth-building for low-income communities, reduced emissions and climate resilience) 
to proactively reduce disparities.”

Energy System Impacts 
To determine the impact of the current energy system, participants were asked: “In 
what ways, if at all, do you think you, your family, and your community are impacted 
by our energy system?

Many stated the costliness and inefficiency of the current energy system. One commu-
nity stated that the current energy system is “a luxury for many farmworkers” (Belling-
ham). This community also stated being impacted by current energy programs due 
to the unavailability of information in other languages “so many farmworkers and 
latinos in our community don’t know much about our electricity and how it is made, 

Figure 1. Wordcloud of most frequently 
mentioned words for clean energy and solar.
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only how much it costs.” A community in Seattle felt that the current electricity bill is 
increasing at a very fast pace, even with a pay structure for low income users. Some 
felt uncertainty around clean energy jobs. The community in Ellensburg expressed 
a need for education and access to resources to lower energy consumption in more 
than one language.  A community meeting in Kent stated pollution concerns from our 
current energy system (coal and carbon). In the Everett listening session, there was a 
concern around potentially decreasing solar buy-back programs.

Currently, electricity bills are climbing higher and higher. Especially 
with hotter temperatures, these bills become higher and there is 
a need to request aid to help pay these bills. When winter comes, 
the need of heaters continues to leave the bills high. 

Vancouver

Costs are big, my electric bill has gone up three times. Seattle

Uncertainty about clean energy jobs. Seattle

TIn my household—Latinos in general—people are a big part of 
energy consumption. We always have [cookware and washing 
machine going]. We don’t have the information or resources to 
lower the amount of energy we use.

Ellensburg

The number one pollution is coal. The carbon comes from the gas, 
minerals. The solar does not have much pollution. Kent

There is a concern that people won’t be able to sell their solar back 
to the utility. Everett

Solar Associations and Roles
Participants were asked, “What do you think of solar panels and solar power? Be 
specific. Where do you see yourself, your family, your community in this picture; what’s 
your current or potential tie to solar power?”

In general, communities had a positive and optimistic attitude for solar panels and 
solar power. Participants in the Aberdeen meeting gave examples of how solar ener-
gy is affecting their own lives (charging phones for the homeless, using/purchasing 
electric cars to reduce household level emissions, powering garden lamps, etc). 

I went all solar because I’m homeless and it’s a good source of 
energy. I charge my phone with it. Aberdeen
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Financial concern & education

Some saw the benefits of solar power increasing access to reliable energy and food 
and expressed interest in wanting solar panels. However, the initial cost to get the 
solar panels is a barrier. Many were aware of energy rebates/buy-backs but wanted to 
learn more about current programs or future expansions for renters, new construc-
tions, and homeowners.

Lower costs for solar panel must happen in order to implement 
them. Seattle

Universal solar energy use would be ideal, but would be a slow 
implementation. Seattle

We can’t own a panel as a renter. Seattle

Every new construction should have solar power. Everett

Need to expand programs that provide incentives for homes 
constructed to be solar-panel friendly. Vancouver

Access

There was a sense of frustration for renters to get solar panels since many renters 
who attended the community meetings felt like they had no way of contributing or 
accessing solar panel programs that are currently only for homeowners.

Need to expand programs that provide incentives for homes 
constructed to be solar-panel friendly. Vancouver

Homeowners can build solar panels into their electricity supply. 
But those living in apartments do not have this option. Is there an 
incentive to have apartments to adopt solar energy?  

Vancouver
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Needed resources

Some participants felt the need for more education around solar panels and current 
incentives in order to bring solar power into the community. One participant in tribal 
communities living along  the Snake and Columbia Rivers suggested a communi-
ty-owned solar project with a solar technician in communities.

People need to be more informed on the benefits of solar panels 
and how they can help us in everyday purposes and how to bring 
them into our lives. Utilities departments need to reach out to 
people and how they can work themselves into the solar power 
program.

Vancouver

I would love to see a community run on solar power and I would be 
interested in solar power. Would be cool to have a solar technician 
in each community. 

Snake/
Columbia 
River

No access to green jobs that will provide more information and 
teach us more, and especially green jobs that have access in our 
indigenous languages

Bellingham

Solar Costs and Benefits
Facilitators asked participants: “Do you think you, your family, your community will 
benefit if we move to make a big increase of solar energy in Washington State? Will 
anyone not benefit or even be harmed? Why or why not? How? And where?”

A major benefit expressed by the community of Ellensburg was the creation of jobs 
and benefits to long term cost of power and around solar energy. However, the 
community of Ellensburg was worried that the large push to solar energy in the state 
would harm low income families and communities due to cost. A participant thought 
regional shift towards increasing solar energy would be a benefit to our state due to 
regional differences (climate difference between Western vs Eastern Washington). 
The community of Aberdeen saw an increase of solar energy in their neighborhood 
as a community asset in order to become more self-sufficient, create more jobs, and 
lower energy expenses. A participant in the Seattle listening session stated that current 
energy companies (not solar) and workers in those industries would be harmed by 
any expansion of green energy in our state. The community of Bellingham was unsure 
how to answer this question due to all the benefits solar energy can provide, as long 
as the cost of obtaining green energy was affordable. The participants in the Vancou-
ver community listening session strongly voiced the importance of education around 
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increasing solar energy use in Washington in order to make the shift beneficial. This 
community also felt that the barriers for renters to access solar energy needs to be 
addressed in order for the solar energy to benefit their community.

Solar panels would help. They would create more jobs. It’d be 
eco-friendly. But it would take away jobs because power plants are 
no longer being used. Those jobs would go away. It has tradeoffs. 
It would take out power plants, but have eco-friendly stuff, so our 
carbon footprint would be smaller. That would be a challenge, that 
power plants would want to fight it.

Ellensburg

It would help economically. In the Lower Valley, it would generate 
jobs, especially for people who work in the fields and can only get 
part-time jobs. Setting power panels in the fields, home areas, and 
businesses.

Ellensburg

We would want power going to solar and then it lowers your 
expenses. Aberdeen

If solar panels become required and receive subsidies from the 
state or the federal government, it’ll help out families with lower 
socioeconomic status. It might seem like a problem at first, but it 
will help in the long run. It will help the legislature to pay for this. 
We’ll live longer, have better jobs, have a better world. 

Ellensburg

Solar would give us a lot more avenue to be self-sufficient and to 
create more jobs, especially in a community like this. Aberdeen

It will not benefit if we are not educated in our community. We 
need to know what solar panels are and how they can change our 
lives and our pockets.

Vancouver

There are barriers such as not being a homeowner and limits on 
what people can do in an apartment or with their rented property. Vancouver

The biggest benefit is not financial, but knowing that by using solar 
panels, one is relying on a better source for energy rather than 
using fossil fuels. 

Vancouver
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Solar Interest in Pathways
To gauge interest in solar projects, participants were asked, 
“What, if anything, would make you want to participate in a community-owned solar 
project?”

There was a strong interest in a community-owned solar project for the following 
reasons.

The community meeting in Bellingham also stated the following.

Projects should be cheaper to invest in, subsidies by government 
and more connections with rural latino communities and programs 
for outreach.

Bellingham

Cost of participation is biggest barrier, and if there were green jobs 
for us it would be easier to get an idea how much this would help 
or impact our communities.

Bellingham

Collectively buying solar panels, projects helping make it easier, 
but no idea where to go for information. Bellingham

Cost savings
I would participate but costs are important. Seattle

If it’s free or it saves money, I’m there. Ellensburg

Less 
pollution

I want to contribute to less contamination. Seattle

A community 
asset

A chance at change and something better 
for the community. Aberdeen

Potential to 
create jobs

Cost of participation is biggest barrier, and 
if there were green jobs for us it would be 
easier to get an idea how much this would 
help or impact our communities. 

Bellingham
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One participant in Seattle found aesthetics important. The community in Ellensburg 
wanted to understand the details of any community-owned solar project in order to 
consider all stakeholders and “motive.” The meeting in Kent discussed the importance 
of government to invest or adopt solar power for communities across Washington. In 
general, tribal communities on the Snake/Columbia River were interested in partici-
pating in a community-owned solar project.

We want this! How can we build the infrastructure? I want to under-
stand how it works. We don’t know if we have the money for this. 
We would have to save. Right now we have a lot of misconceptions- 
cost, will it be as bright as electric, how long will it take to make 
this? We do like this idea though. Our small communities could 
adopt this. We can bring awareness by building some models. So 
we can see ourselves how this works. Bring some people who use 
solar already to teach us. The government also needs to adopt this.

Kent

There is going to be a struggle or hardship transitioning to renew-
able energy lifestyles, but they can help. However, there needs 
to programs to help non-affluent families be able to afford solar 
products, electric vehicles, etc.

Vancouver


